MAMSTKA JIJIS1 POOUTEJIEMN
«PEIIEHME KOH®JIMKTOB»
YBaxxaembie poautenu! KonaukTHAs cCUTyanus MOKET KOPEHHBIM 00pa30M U3MEHHUTH Bally

xu3Hb. [locTapaiitech, 4TOOBI 3TH U3MEHEHUS OBUTH B JIYYIIYIO CTOPOHY!

[IpakTrueckue coBeThI
1. IIpexe ueM BbI BCTYNHUTE B KOH(IIUKT, MOyMalTe Hall TEM, KAKOW Pe3ylbTaT OT 3TOTO BB
XOTUTE TOJTYYHTb.
2. YTBepauTech B TOM, 4TO 3TOT pe3yJbTaT AJisl Bac JEMCTBUTEIHLHO BaXKEH.
3. B xoH(paukTe npr3HaBaiiTe HE TOJIBKO CBOM MHTEPECHI, HO U HHTEPECHI IPYrOro YeloBeKa.
4. CobnroaiiTe 3TUKY OBEACHNS B KOH(DIMKTHOM CUTYyallUH, pelanTe npoodiaemMy, a He CBOJUTE
CUETHI.
5. BynbTre TBepibl U OTKPBITHI, €CIIM YOeXKIEHbI B CBOEH MpaBoTe.
6. 3acTaBbTe ce0s1 CIBIIIATEL JOBOALI CBOETO OMIIOHEHTA.
7. He ynuxaiite u He 0CKOpOJISHTE APYroro yenaoBeka.
8. ByapTe cipaBeAsIMBBI U YECTHBI B KOH(MIIUKTE, HE )KAJIEUTE ceOsl.
9. YMeiiTe BOBpeMs OCTaHOBUTHCSI, YTOOBI HE OCTaThCs 0e3 omnmoHeHTa. JlopoxkuTe

COOCTBEHHBIM YBKEHHUEM K CaMOMY ceOe, peliasch UITH Ha KOH(IIUKT C TeM, KTO ciadee.

Ctunu nmoBeeHus sl HaOJTI0IAl0IINX CUTYAIHIO CCOPBI

[IpaBuio 1. He Bceraa cieayer BMEIIMBATLCS B CCOPBI MEXKY IeThbMH. Beap Kak B JIr0001
JIPYrO# IeATeIbHOCTH, MOYKHO HAyYUTHCS peniaTh KOHMIUKTHI TOJBKO IyTEM ydacTus B HUX. He
MeIIanTe JETSAM I0JIy4aTh TaKOW )KU3HEHHO BAKHBINA ONBIT. OJTHAKO OBIBAIOT CUTYAIIMH, KOTIa
HEBMEIIATEJILCTBO B3POCIOTO MOXKET IMIPUBECTH K CEPhE3HBIM IpodieMaM A1 PU3NYECKOTO UITH
SMOIIMOHANBHOTO Onaromnoryyus aered. Tak, eciiu OJUH U3 CCOPSIIUXCS 3HAUUTETIBHO MIIaJIIIe
M cnabee Apyroro ydacTHUKA KOH(IMKTA U IPU TOM OHH BecbMa OJM3KHU K BBISICHEHHUIO
OTHOIICHUI KyJlaKaMH, TO HY>KHO OCTAaHOBUTH UX M MOCTApaThCs MEPEBECTH CCOPY OMSTH B
«pedeBoey» pycio. To e OTHOCUTCS K CUTyallud B3aMMOJICHCTBHS IBOMX PEOST, OJUH U3
KOTOPBIX TPATUIIHOHHO OKa3bIBAETCS MOOEKJICHHBIM B CIIOPE U BBIHYKJICH BCE BPEMsI YCTYMATh.
B 3ToM ciyuae, eciii Bbl HE BMEIIAETECHh B TEUEHUE CIIOPA, TO Y OJHOTO U3 JIETE€ MOKET

Pa3BUTHCA pO60CTB N HCYBCPCHHOCTL B CBOUX CHUJIAX U AK€ B CBOUX IIpaBax.

HpaBI/IJ'IO 2. BmemmBasce B JIETCKUM KOH(l)J'II/IKT, HHUKOTJIa HE 3aHMMaiiTe Cpa3y no3uiur 0JHOTO

nus3 pe6;1T, JaxKe €CJIN BaM KaXXCTCA OYCBUHBIM, KTO 31€Ch IIPpaB, a KTO BUHOBAT. Benp nis



pebenka, Beymiero cedst HempaBUIbHO, 3TO COBCEM He Tak mpocto. [losToMy Barr ckopsblii ¢y
OH BOCITPHIMET KaK HECTIPaBEAJIMBOCTh M MIPUCTPACTHOCTD, a 3HAUUT, HE CTAHET MPOI0JHKATh
oOmieHune, B KOTOPOM BBI BBICTyIaeTe apouTpoM. [locrapaiitech 00beKTUBHO pa300paThes B
MpUYMHAX KOH(IUKTA U €T0 TEUSHUH, TeM 00Jiee YTO OOBIYHO B3POCIIBIC BUIAT JIUIIH YacTh
«amcOepra», a 3Ta HaJBOIHAS YaCTh JAJIEKO HE BCETA IMO3BOJISET CYAUTh 00 HCTUHHBIX

npo0semMax u BKJIa/Ie A€TeH B KOH(IIMKT.

[IpaBuino 3. Pa3Oupasi KOHKpETHYIO CUTYAllUIO CCOPbI, HE CTPEMUTECH BBICTYIATh BEPXOBHBIM
CyJIbel, onpenensis IpaBbIX U BUHOBATHIX U BbIOMpas Mepy Haka3aHus. Jlyumie He nenate u3
JIMYHBIX KOH(IUKTOB aHAJIOT I0pUANYECKOTO pazOuparenscTBa. [lonpoOyiiTe npuydnTh AeTei K
MBICIIH, YTO, KTO OBl HM HayaJl CCOpPY, OTBETCTBEHHOCTb 3a JajbHeHIee pa3BUTHE COOBITHIA
HecyT Beerja asoe. [loaromy, BMemmBaschk B 00lIeHNE AeTel, cTapalTech MOKa3aTh UM, Kak
MOHO HaWTH CIIOCO0 BBIX0JIa U3 TPYAHOU CUTYAITUH, KOTOPBIN yCTpom Obl MX 00oux. Jlemaiite
aKIIEHT HE Ha «KTO BUHOBAT?», a HA «4TO Jenarb?». HanmpaBute B 3TO pycio BHUMaHUE
MTOCCOPUBIIMXCS U JKaXAYIIUX OTMIIEHHUS pedsIT yacTo IOMOTaeT YyBCTBO oMopa. Eciu Bbl
MOILIYTUTE U MIOKaXeTe CUTYaLUIO B 3a0aBHOM CBETE, TO cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM

y I[GTCI\/'I IOCTCIIECHHO MCHACTCA UX SMOIIMOHAJIBHOEC COCTOSAHUC.

[TpaBusio 4. [Tomoras neTsM BBINTH U3 KOHGIMKTA U OCBOOOIUTHCS OT HAKOTIUBIIIEHCS 00U IBI 1
3JIOCTH, CJICTUTE 32 TeM, YTOObI OHHU HE TIEPEXOIMIIA Ha JIUIHOCTH. [ OBOpSI O TOM, 4TO UX
OTOPYMJIIO WJIM BO3MYTHJIO, OHU JOJDKHBI ONTMCBIBATH UMEHHO JICHCTBHS U CIIOBA MapTHEPA, a HEe
ero (pu3nyecKre Uik JIMIHOCTHBIE HEIOCTATKU. TO €CTh JI0MyCTUMO, KOTa peOSHOK KaIyeTcs
Ha TO, YTO JPYroi HACTYIUJI €My Ha HOTY WJIU TPpyOO OTBETHJI, HO CTapalTeCh HE JOMYCKATh

BBIpakeHuH ThNa: «/la oH MenBenp kocomanblii!» wim «OH BCeria Tako HEPBHBIN U IPYOHsH!».

[TpaBuno 5. Eciu BBI cTapaeTech MOMOYb yPEeryaIupoBaTh KOHMIUKT MEXKTy ABYMsI CBOMMU
COOCTBEHHBIMH JIETBMH, TO IPUIIOKHUTE YCHIIUS, YTOOBI y peOSIT HE BOSHUKIIO OILIYIICHHUS, YTO
OJIHOTO M3 HUX (KTO OKAa3aJICs He BUHOBAT WJIM Ybsl BUHA MEHBIIIC) BbI JIFoOUTE Oosibe. He
3a0y/IbTe BCIYX OOBSICHUTH CBOUM JIETSIM, UTO BBl OUEHB JIFOOUTE X 000UX, YTO OB OHU HU
C/IeTallv, ¥ TIO9TOMY MX CCOPBI OUE€Hb Bac OropyaroT. J{axke Kor/a Bbl CUMTAETE HY>KHBIM
HaKa3aTh OJHOTO U3 pedAT, BCE paBHO HATIOMHUTE MY, YTO BaM 9TO HEMPUATHO, BBl €r0 OYEHb
MOOHUTE U HaJleeTech, YTO OH MOWMET MOJb3Yy HaKa3aHus U UchpaBuTcs. Taxke mo3aboThTech O
TOM, YTOOBI y BaIllero €AMHCTBEHHOTO ChIHA WIIM JOYepU HE BOSHUKAIO COMHEHUHN B KPETIOCTH

POACTBCHHBIX 0THOH.ICHHI>1, C€CJIN pCHIACTC KOH(I)J'II/IKT MCXKY BalllUM peGeHKOM H €TI0 MMPUATCIICM.



Pexomennaruu poaurensim «Kak ce0st BecTu B KOHQIMKTE ¢ peOSHKOMY

1. BelsicHUTE, B 4€M COCTOMT MPUUYMHA KOH(PIIUKTA. J[JI1 7TOTO MOKHO HCIIOJIB30BaTh KaK
yrounsitorue Bonpockl (Kak momxy4miock, 4To ...7) Wik TEXHUKA aKTUBHOTO CIYIIaHUs,
KOTOPBIE MTO3BOJISIIOT MOHATh U Ha3BaTh YYBCTBA JIPYroro 4yesnoBeka 6e3 oreHuBaHus (o
CEroJHs MoApascs B LIKOJIE, TaK Kak OblI cuiibHO 3011 Ha Koutro). U eme HemanoBakHoe
YCJIOBHE: BBISICHEHHE TPUYHH JIOJDKHO IIPOXOIUTH MOCIE TOTO, Kak BbI oBliagenu cBouMu

YyBCTBAMHM, 0€3 KPUKOB U pyraHH.

2. Yetko chopmynupyiTe, 4ero Bbl XOTUTE U 4ero xoder Bail pedeHok. K npumepy: « xouy,
4yTOOBI ITOCY/Aa OblIa YUCTOM K MOEMY MPUXOAY 10MOU. Thl X0uelb, YTo0bI y T€Os ObLIO

JIOCTAaTOYHO CBOOOJHOTO BPEMEHH JIJIsi OOIICHUS C JPY3bsIMI).

3. [locrapaiiTech HAUTHU MaKCUMaIbHOE KOJIMYECTBO BAPUAHTOB peIlIeHUs] KOHPIUKTA C y4ETOM
WHTEPECOB BCEX YYaCTHUKOB. BO3MOXKHO cOCTaBJIeHUS TMCBMEHHOTO ciucKa. JKemaTensHo
dhopmyIupOBaTh KellaeMoe MoBeZcHUE B To3uTuBHOU hopme (He mpascs, a cmiokoitHo oOmancs
C IPYTMMH YYECHUKaMH; He cOerai ¢ ypoKOB, a MPUCYTCTBOBAJ Ha BCEX 3aHATHAX). Uem Oosee
KOHKpETHBIE MEPbI IPOMUCAHbI, TEM OOJIbIlIE BEPOITHOCTH, YTO OHU OYJyT MPUHSATHI U
BBITIOJIHEHBI (BMECTO YOOPKH B KOMHATE — CJIOKUTH BEIIM B IIKa(dy U MOPSIIOK C KHUTAaMU Ha

IIMCbMCHHOM CTOJ'IC).

4. CoBMECTHO I[aﬁTG OLCHKY BCEM BapHaHTaM U BBI6epI/ITe TOT, KOTOprﬁ MaKCHUMAaJIbHO
COOTBETCTBYCT HHTEPECAM BCCX YUACTHHUKOB BSaHMOﬂeﬁCTBHﬂ. By,I[BTe FI/I6KI/IMI/I, €CJIH KEJ1acTeC

AOCTHUYB I'NIaBHOI'0 — paspCiiCcHusd KOH(bJ'II/IKTa.

5. HOFOBOpI/ITCCB IEUCTBOBATh B COOTBETCTBUU C JAHHBIM BapHaHTOM, CTapaﬁTer CJICA0BAThb
AOTOBOPEHHOCTAM, KCEJIATCIIbHO C YKA3dHUCM CPOKa JOTOBOPCHHOCTH. K MMpuUMEpYy, Halll J0TOBOP
I[el‘/‘ICTByeT B TCUCHHC CJ'ICIIYIOH_[eﬁ Henenu. B CJIydac HapymeHus JOroBOpCHHOCTU HE CYUTC
CTpOro HA pe6eHKa, HHU ceOs. BOSMO)KHO, IIpUYNHA B TOM, UTO IIpHU BBI60pe peumieHuA KTO — TO
OBLII HE COBCEM HCKPCHHUM U Ha CaMOM — TO ACJIC HpeI[HOH(eHHLIﬁ BbIXOI U3 CUTyallUU KOI'O —
TO HC yCTpauBall. HMMmeeT cMBICT NnNepeCMOTPETb AOTOBOPEHHOCTh U BHOBb HprITPI K O6OIOI[HOMY

COorj1aCuro.



[IpenynpexaeHne 1eTCKO-POAUTENHCKUX KOH(MIHKTOB

J1st KOHCTPYKTHBHOTO TIOBEJICHUS POANTENEH B KOH(MIMKTAX C AEThMU CIIEAYET

NpUACPKUBATHCA CIICAYIOIINX ITpaBUJI:

e Bcerna noMHUTH 00 MHAWBUIYaIbHOCTH PEOCHKA.

e VY4YuTHIBATh, YTO KaX/1asi HOBasi CUTyallusl TpeOyeT HOBOTO PELICHHUSL.

e (CrapaTbCsl IOHATH TpeOOBaHUS peOCHKA.

e [lomMHUTB, 4TO /IJIs1 IEPEMEH HYKHO BpEMSI.

e [IpoTtuBopeunst BOCHpUHUMATH KaK ()aKTOPbl HOPMAJILHOTO Pa3BUTHSI.

e [IposBASATH MOCTOSHCTBO MO OTHOIIEHUIO K PEOEHKY.

e Yame npeanarath BBIOOP U3 HECKOIBKUX AIbTEPHATHUB.

e  OnoOpsATh pa3Hble BApUAHTHI KOHCTPYKTUBHOTO TIOBEICHUSI.

e COBMECTHO MCKaTh BBIXO/JI ITyTEM IE€PEMEHBI B CUTYaIUH.

e YMeHbUIaTh YUCIO «HENb35» U YBEIINYMBATH YUCIIO «MOXKHO.

e OrpaHuueHHO MPUMEHITh HaKa3aHUs, cOO0as PU ITOM CIPABEATUBOCTD U
HE0OXO0IMMOCTb UX UCIIOJIH30BAHMUS.

e JlaTh pebeHKY BO3MOXHOCTh IOYYBCTBOBATh HEN30€KHOCTh HETATUBHBIX MOCIEACTBHM
€ro IPOCTYIKOB.

e Pacmupsath 1nana3oH MOpaJIbHBIX, @ HE MaTepUaIbHbBIX MOOLIPEHUH.

e Hcnosib30BaTh NOJIOKUTEIBHBIA IPUMEP APYTUX JETEU U POTUTEICH.

e  VYUHUTHIBATh JETKOCTh NEPCKIOYCHNA BHUMaHHA Y MaJICHBKHUX I[eTefI.



